DEPARTMENT OF THE ARMY
WOMACK ARMY MEDICAL CENTER
FORT BRAGG, NORTH CAROLINA28310

REPLY TO
ATTENTION OF:

20 January 2012

Office of the Commander

Dear Active Duty Soldier:

As you are probably aware, Womack Army Medical Center opened two new community based primary
care clinics in March of this year. They are the Fayetteville Medical Home, located in the Woodland
Complex, 2350 Bentridge Lane, just off Raeford Road, and the Hope Mills Medical Home, located in the
Millstone Town Center, 3351 South Peak Drive. These new clinics are an extension of Womack Army
Medical Center’s healthcare services, located in neighborhoods closer to where our beneficiaries live. In
these clinics, patients partner with a team of healthcare providers to develop a comprehensive, personal
healthcare plan, and we strive for improved continuity of care, reducing variability in the providers
responsible for your Family’s care. To find out more about the Army’s Community Based Medical Home
Program, visit www.armymedicine.army.mil/cbmh.

We are pleased to announce that both of our new clinics are now fully staffed and able to accept
additional enrollees. Enrollment is currently limited to Active Duty Family Members, with no zip code
restrictions. You have a choice:

1. Do nothing and remain enrolled in your current clinic.

2. Change your enrollment to either the Fayetteville Medical Home or the Hope Mills Medical Home.
However, if you prefer to change your enrollment to either the Fayetteville Medical Home or the Hope
Mills Medical Home, you may call 1-877-TRICARE and make that change by phone. New TRICARE
enrollees should visit the TRICARE Service Center, located in Womack Army Medical Center, to enroll
to either of the Medical Homes.

Please join us in expanding enrollment in the exciting new era of the Patient-Centered Medical Home
and advance the health and readiness of our Army Family.

Sincerely,

BRIAN T. CANFIELD
Colonel, US Army
Commanding

Fayetteville Medical Home Hope Mills Medical Home
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